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CASE STUDY

Kapture App Design 
& Development
REAL-TIME BOOKING & REPRESENTATIVE MANAGEMENT SYSTEM

Kapture is a modern on-demand service platform 

 designed for location-based booking, real-time 

 communication, secure payments, and seamless role 

 management. The platform delivers scalable booking 

 experiences, live session tracking, and unified workflows for 

customers and service representatives.

TECH STACK WE USED

React Native Supabase Stripe Firebase 
Analytics

Google Maps 
API

OVERVIEW

Project

Overview
Download From

Apple Store Play Store

Client

Kapture

Modern Service Platform with

Real-Time Booking Experiences
Kapture delivers location-based booking, live communication, secure payments, and seamless role-

switching experiences through a scalable cross-platform ecosystem.

Location Discovery

Find nearby representatives through 

maps and real-time location-based 

experiences.

Real-Time Booking

Manage instant booking requests, live 

updates, and session activity seamlessly.

industry

On-Demand Service Platform

PLATFORM

Cross-Platform Mobile App

In-App Communication

Connect through real-time chat and 

streamlined customer-representative 

interactions.

Dual-Role Platform

Switch between customer and 

representative experiences within one 

account.

+91-9933951928 www.thecodersmind.com 02

01
Managing instant booking 

requests and nearby 

representative discovery 

efficiently.

Booking Management

02
Delivering smooth role-

switching experiences 

without maintaining multiple 

accounts.

Dual-Role System

03
Synchronizing live booking 

updates between Supabase 

backend and mobile 

applications.


Real-Time Updates

PAIN Point

Challenges

Confronted
Managing real-time bookings, role-

based workflows, live communication, 

and scalable service requests created 

operational and infrastructure 

challenges for the platform.

04
Handling scalable session 

tracking, communication, 

and service activity 

management.

05
Creating secure payment, 

media upload, and service 

delivery experiences 

seamlessly.

Session Management Service Workflow
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Solutions

Solution 
Provided
On-demand platform solutions engineered to 

improve booking workflows, real-time 

communication, secure transactions, and 

seamless service management.

Smart Location Search

Centralized map-based representative 

discovery with scalable booking and 

engagement systems.

ROLE SWITCHING

Integrated dual-role workflows for seamless 

customer and representative platform 

experiences.

PAYMENT MANAGEMENT

Streamlined payment workflows with secure 

transaction and booking management 

experiences.

Instant Booking Updates

Dynamic in-app chat and booking updates 

with responsive real-time synchronization.

Mobile-First Experience

Optimized React Native applications with 

scalable and responsive service interfaces.

Third-Party Integrations

Secure Supabase and Google Maps 

integration supporting scalable booking 

management.
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Tech Stack

Built With Modern Technology
We use scalable booking and backend technologies to power real-time communication, secure authentication, live navigation, and seamless 

service experiences.

FRONTEND & 

Analytics

BACKEND & real-

time services

Navigation &


Payments, 

STORAGE


& NOTIFICATIONS

React Native Redux Context API Supabase REST APIs Supabase 
Realtime

Google 
Maps API

Stripe Turn-by-Turn 
Navigation

Supabase 
Storage

Firebase Cloud 
Messaging

Firebase 
Analytics

001  /004

In-App Chat

002  /004 003/004 004 /004
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result

Results & 
Impact Metrics
Personalized streaming experiences, AI-

powered music generation, and scalable 

creator tools improved engagement, content 

discovery, retention, and platform growth.

Representative Discovery

Enabled customers to instantly 
connect with nearby 
representatives through 
location-based discovery.

Better Customer Interaction

Real-time communication 
features improved interactions 
between customers and 
representatives.

Faster Service Booking

Integrated maps, navigation, 
and booking workflows 
streamlined service requests.

Efficient Representative 
Management

Performance dashboards and 
activity management tools 
improved operational efficiency.

Secure Payment Experience

Integrated payment workflows 
delivered seamless and secure 
transactions.

Scalable Service Platform

Supabase-powered 
infrastructure supports increasing 
users and service requests.

Additional 

Insights

Live Booking Access

Real-time discovery 
improved instant.

Seamless Communication

In-app chat increased 
engagement and booking 
completion.
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Private Limited Company ISO Certified MSME Certified

Let’s collaborate on what matters to you
Contact us to discuss business opportunities, or just to say hello. Visit our Website:

www.thecodersmind.com

Google Reviews

4.6
Clutch Reviews

4.9
Upwork Reviews

100%JSS
Dribbble Reviews

4.9
Behance Reviews

5.0
PPH Reviews
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INDIA

+91-9933951928

Bengal Eco Intelligent Park, Module No: 3, 

13th Floor, Sector V, Kolkata – 700091
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USA

+1 209 471 7816

5400 58th Street, Sacramento, CA 95820

 B
R

A
N

C
H

ES

CANADA

+1 647 926 1401

Toronto, Ontario, Canada

https://www.thecodersmind.com/
tel:+1 209 471 7816
tel:+1 647 926 1401

